Cap Nhat Chwong Trinh H6 Tror Tién Thué Nha
trong dich COVID 19 tai CA

Tom lwgce thdng tin

Vao thang 7 nam 2022, mét vu kién da dwoc dé trinh 1én Toa Thuwong Tham Quan Alameda dé phan déi
Chwong Trinh H6 Tro Tién Thué Nha trong dich COVID-19 tai CA (Chwong Trinh), va két qua |4 toa an da dwa
ra mot lénh cdm déi véi Chwong Trinh, 1énh nay cAm Chwong Trinh dwa ra quyét dinh tir chéi toan bd hodc
mot phan. Vao thang 5 nam 2023, vu kién nay da di dén mot thda thuan dan xép. Theo cac diéu khoan cla
thda thuan dan xép, Chuwong Trinh dang cb gang gidi quyét cho nhirng nguwdi ndp don dang ky dang che xt ly.
Phan sau day mé ta nhirng gi ma nguwoi ndp don dang ky dang cho x( ly cé thé mong doii.

Théng bao sé& dwoc giri dén cho tat ca nhirng ngwdi ndp don déng ky chwa nhan dwoc quyét dinh cudi cing vé
don dang ky quyén lgi ciia chwong trinh. M6i théng bao sé cé cung cap mét quy trinh khang cao kéo dai 30
ngay.

Nhirng Diéu Sé& Dién Ra

Thay Déi vé Trang Thai

Nhirng ngudi ndp don dang ky coé thé nhan thady mét sb thay ddi vé trang thai khi don dang ky cia ho dang
duoc xw ly.

Viéc thay déi trang thai Ia mét phan binh thuwéng trong quy trinh dang ky.

Thoéng Bao Cap Thanh Toan Mét Phan

e Nhirng ngwdi ndp don dang ky dwoc phé duyét thanh toan mét phan sé nhan dwoc quyét dinh cap
thanh toan qua email va thw giri dwdéng bwu dién qua Dich Vu Bwu Chinh Hoa Ky (United States
Postal Service, USPS), noi dung mo ta vé so tién dwoc phé duyét. Théng béo sé duoc glri bang ngon
ngiy mong mudn cua nguo’l ndép don dang ky, duwgc néu trong don cta ho, cling nhw bang tiéng Anh.
Mot tAm séc, voi sb tién da duwoc phé duyét, sé dwoc chuyén dén cho ngudi ndp don dang ky tai thoi
diém nay. Nguwdi ndp don dang ky sé& cé mot khang cao do Chwong Trinh thiét 1ap tw dong. Chuong
Tr|nh sé guri thong bao vé khang céo ndi trén cho ngu®i ndp don dang ky qua email véi hucyng dan
vé cach hoan thanh quy trinh khang cao. Néu nguoi nop don dang ky khong dong y v&i sb tién hd tro
dwoc phé duyét, ho co thé phan hdi téi email hodc truy cap nhiém vu trong cbng théng tin Neighborly.
Trang thai Chwong Trinh clia Ngwoi Nép Don Dang Ky sé thay dbi tir: D4 Phé Duyét: Pang Cher X
Ly Thanh Toan thanh Thanh Toan Mét Phan B4 Pwoc Thanh Toan - Pang Ché X Ly Khang Céo.

e Sau khi nguoi nép don dang ky nhan duoc quyét dinh cip thanh toan, hay doi 14 ngay theo lich dé
nhan dwoc khoan thanh toan do.

e Thong bao cip Thanh Toan Mét Phan sé dwoc glvi qua email cho nguwdi ndp don, dai dién dwoc Gy
quyén cla ho va/hodc ngudi dung tham gia da dang ky nhw dwoc xac dinh trong don dang ky cla
ngwoi ndp don.

Théng Bao T Chéi

e Nhirng ngudi nop don d&ng ky dwoc cho la khéng du diéu kién cho chwo’ng trinh s& nhan dwoc
théng bao tr chdi, qua email va thw g dwo’ng bwu dién qua USPS, cho biét ho da bi tir chbi. Théng
bao sé duwoc g bang ngon ngr mong mudn cla nguo’l nép don dang ky, nhw dwgc néu trong don
cua ho, cling nhw bang tiéng Anh. Théng bao sé cho biét Iy do don dang ky cia ho duwoc coi la
khéng du diéu kién va sé néu ra tai liéu cu thé dan dén quyét dinh tir choi.

e Nguoi ndop don dang ky sé cé 30 ngay dé khang cao quyét dinh tir chéi nay. Chwong Trinh sé dinh
kém huwéng dan vé cach ndp don khang céo trong théng bao tir chéi.

e Ban sao cua théng bao tir chbi sé co trén cdng théng tin Neighborly.
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e Thong bao tir chdi s& dwoc gliri qua email cho ngwdi ndp don dang ky, dai dién dwoc Gy quyén cla ho
va/hoac ngwoi dung tham gia da dang ky, nhw dwgc xac dinh trong don dang ky ctia ngudi ndp don.

e Thong bao tir chdi sé& dwoc giri dén ngudi ndp don qua thw giri dwong bwu dién théng qua USPS.
Thong bao sé dwoc glvi bang ngon nglr mong mudn cla ngwdi ndp don dang ky, nhu dwoc néu trong
don cta ho, cling nhw bang tiéng Anh.

e Trang Thai Chwong Trinh ctia Ngwdi Nop Bon Dang Ky c6 thé thay ddi thanh “Théng Bao Chwong
Trinh dang trong Qua Trinh Xt Ly”.

e Sau khi gvi théng bao tir chéi, Trang Thai Chwong Trinh ctia ngudi ndp don dang ky sé thay doi
thanh “Da Phat Hanh Théng Bao Chwong Trinh”.

e Ban sao cua thdng bao tir chéi s& co trén cdng thdng tin Neighborly clia ngudi ndp don dang ky.

Cach Gwi Bon Khang Cao
Cép Thanh Toan Mot Phan

e Chuong trinh s& bat dau yéu cau khang céo cho nhirng nguwdi ndp don dang ky nhan dwoc thong
bao thanh toan mét phan.

e Mot nhiém vu khang céo riéng sé dwoc giri qua email cho ngwdi ndp don déng ky dé ho céd
thé tai 1&n bat ky tai liéu lién quan nao va glri thong bao cho Ngwdi Quan Ly Trwong Hop.

e Néu nguoi nop don dang ky mong mubn khang céo, ho phai gl tai liéu hé tro méi va/hodc
ban twérng thuat dé duwoc xem xét khang céo trong vong 30 ngay ké tir ngay cé thdng bao.

e Ngoaira, ngudi ndp don dang ky cé thé yéu cau nhan ban sao cla tai liéu dwoc st dung dé
dwa ra cac quyét dinh vé tinh du diéu kién qua email: Applicationlnquiry@ca-rentrelief.com,
ho&c bang cach lién hé vé&i mét trong cac nguédn lwc duoc I|et ké trong phan “Hb Tro’ Nguoi
Nop Bon Bang Ky” dwdi day. Sau khi Chwong Trinh cung cép tai liéu dwoc yéu ciu, ngudi
nép don dang ky
sé c6 thém 30 ngay dé glvi yéu cau khang céo.

Théng Bao T Chéi

e Huwéng dan khang cao sé dwoc dinh kém trong théng bao tir chbi. Ngwdi ndp don dang ky phai guvi
khang céao dén Céng Thong Tin Khang Cao Chwong Trinh trong vong 30 ngay ké tir khi cé théng
bao: https://horne2.outsystemsenterprise.com/RAP_California/AppealRegistrationEntry.aspx.
Nguwdi ndp don déng ky ciing cé thé goi cho téng dai dé nép don khang céo.

e D& hd tro yéu cau khang céo, ngudi ndp don dang ky phai gl tai liéu hé tro va/hodc ban twong
thuat dé dwoc xem xét khang cao. Nguwdi ndp don dang ky cé thé tai tai liéu nay lén tap tin tai liéu
Neighborly cua ho.

e Ngoai ra, ngudi ndp don dang ky co thé yéu cau nhan ban sao céc tai lieu dwoc siv dung dé
dwa ra cac quyét dinh vé tinh du diéu kién cta don dang ky qua email ApplicationInquiry@ca-
rentrelief.com, ho&c bang cach lién hé véi mét trong cac nguén lyc dwoc liét ké trong phan “Hb
Tro Nguwdi Nop Don Bang Ky” dwéi day. Sau khi Chwong Trinh cung cap céc tai liéu, ngudi
ndp don dang ky sé& c6 thém 30 ngay dé gri yéu cau khang céo.

H6 Tro Nguwdi Nop Bon Bang Ky
Nguwdi ndp don cé thé xin hwdng dan va hé tro cho bét ky thdc méc nao vé cac thdng bao va quy trinh nay,
bao gdm ca tro gitp ndp don khang cao bang cach lién hé véi mét trong cac ngudn e sau:

= Goi cho Téng Dai ctia Chwong Trinh theo sb 833-430-2122
»  GWi email dén dia chi Appeal@ca-rentrelief.com
= Lién hé véi Mang Lwéi Bbi Tac Dia Phuong (LISC) theo s6 833-687-0967

Néu quy vi hodc bat ky ai trong gia dinh quy vi la nguoi khuyét tat va can dwoc hd tro thém, quy vi cé thé yéu
cau sap xép hd tro danh cho nguoi khuyét tat. D& yéu cau, quy vi cé thé:
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mailto:ApplicationInquiry@ca-rentrelief.com
https://horne2.outsystemsenterprise.com/RAP_California/AppealRegistrationEntry.aspx
mailto:ApplicationInquiry@ca-rentrelief.com
mailto:ApplicationInquiry@ca-rentrelief.com
mailto:Appea@ca-rentrelief.com

Lién hé v&i Tdng Pai clia chwong trinh qua dién thoai theo s6 1-833-430-2122,

GUi email dén dia chi Support@ca-rentrelief.com,

Quay sb théng qua truy cap 711, HOAC

Goi 833-687-0967 dé tao cudc hen véi mét td chire thudc mang lwdi dbi tac dia phurong clia ching toi
nham giup d& quy vi.

el e
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